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Total Contacts
1,733 

Total New Cases
589 The information provided in this re-

port is based on the information callers 
chose to share with the helpline and 
does don’t reflect the true prevalence 
of HBA in the UK.
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Monthly Contacts
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New helpline soft-
ware resulted in 
missed calls being 
misrepresented in 
the Q4 data and 
therefore com-
parison data has 
not been includ-
ed in this report.  
The total contacts 
quoted are all 
those managed 
by the helpline 
which excludes 
‘missed calls.’

Quarter 4 was the 
least active pe-
riod of 2021-22 

with a fall of 9% 
compared with 
Q3, and a 23% fall 
compared with Q1 
when 2265 con-
tacts were man-
aged.

March was the 
busiest month 
during Q4 with 
632 managed 
contacts with 265 
incoming calls, 
more than any 
other month dur-
ing the period.
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Referral Source

Single Victim
Police

Voluntary Domestic 
Abuse Service

Health Services
Children Social 
Care Services

callers were 
supported 

of new cases 
calling the 
helpline

total contacts 
came from the 
Police

486
39%

43

We supported 486 callers who 
had contacted the helpline for the 
first time.  39% of new cases were 
victims calling the helpline.  Po-
lice forces across the UK were the 
second-highest referrers making 
43 referrals.

19 different police forces contact-
ed the helpline whilst supporting 
victims of HBA/FM.  West Yorkshire 
police made 9 referrals, London 
Met made 6 referrals and West 
Midlands Police made 5 referrals. 

We also received 4 referrals from 
Essex police.
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Top Locations

We supported 589 
cases during Q4. 

West Yorkshire, Lon-
don, Greater Man-
chester, West Mid-
lands and Thames 
Valley continue to 
be out highest call-
ing areas where 37% 
of all cases were liv-
ing at the point of 
contact.

Cases in West York-
shire fell by by 22% 
compared with Q3.

Cases in the West 
Midlands, one of 
our highest calling 
areas, have in-
creased by 95% 
during 04, from 
41 in Q3 to 41 in Q4
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What prompted contact?

5037.52512.50

Threat of FM in the UK

Victim been FM and is a 
reluctant sponsor 

Threat of FM overseas 

Victim has already 
been forced to marry 

Victim is a foreign national 
exp. HBA

Threat of FM location 
unknown

Victim has 
fled HBA/FM

Victim is outside remit 

Victim is experiencing DA

Victim is experiencing HBA

2022 2021
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Barriers to Disclosing
Reporting Abuse

In Q4 we began recording the 
barriers to reporting abuse 
that callers were telling us 
they are facing.  Between 
14.02.22 and 31.03.22, 83 vic-
tims disclosed barriers across 
115 contacts, with over half 
facing multiple barriers.

The most cited multiple bar-
riers were ‘fear of repercus-
sions from perpetrators’ and 
‘concerned about shame and 
honour.’

‘Fear of repercussions from 
perpetrators,’ was cited 90 
times, more than any other 
barrier. 

We are collating this data to 
evidence the complex nature 
of honour-based abuse and 
the additional barriers victims 
face when considering telling 
someone about what they 
are experiencing.
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Fear of repercussions 
from professionals

Immigration status

Fear of repercussions 
from perpetrators

Mistrust of 
professionals

Fear of leaving 
family environment

Not knowing rights

Concerned about 
shame and dishonour
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